
DF Part No

For New Item Please E Mail DF for 

Goods Return Note Number QTY Returning 

Customer Address

Contact Name 

Contact Tel 

Contact E Mail

Date Of Purchase 

Date of Purchase

Date of Return 

Fitter Declaration TICK BOX 

Fitter Address

Contact Name 

Contact Tel 

Contact E mail

End User Address

Contact Name 

Contact Tel 

Contact Email

Date Received 

Date Of Inspection ©2016 directfit ltd Version 1.2 July 2016

If the unit is a DPF (FAP) you must have read and understood the (DPF (FAP) Guide to Fitting for the 

Professional) sheet attached to new unit , The DPF (FAP) is there only to collect the particulate matter and if unit 

is blocked this is not the fault of the DPF but other factors which you must have investigated before you send 

unit back and request examination . Please also note there may be a charge for examination and if you require 

the unit returned there will also be a surcharge applied. When the item is returned it is possible the unit may 

have been dismantled in order for a detailed invesitigation to be carried out.

PLEASE NOTE THE FOLLOWING BEFORE COMPLETING THIS FORM

Goods Return Note Please E Mail to warranty@directfit.co.uk

Only 1 item per Goods Returns Note 

Original Invoice No/s 

 Tick this box to confirm that you have read the (DPF 

(FAP) Guide to Fitting for the Professional) which was 

attached to new unit. if you have not read this prior to 

fitting your Warranty will be void

For a Used Item complete only boxes highlighted in pink or no GRN will be issued and only include 1 

item per Goods Return Note

Mileage At Fitting

Mileage At Return

Vehicle Registration 

DF Goods Return Nos 

Reason For Original Failure 

List Procedure and Parts Fitted Before the Replacement was Fitted . 

Reason For The Replacements Failure 

Information Below For DF Use Only.  Note no returns will be processed without DF GRN Nos.  If item is 

received without Official GRN then items will be disposed of and no inspection carried out .


